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A. The Energy Factor

“Expressing genuine feelings of love and appreciation is one of the most personally restoring activities you can practice.”  Glenna Salsbury, CSP, CPAE

1. Four actions for increasing your energy:

2. Three tests for measuring your current energy level:

3. What one ACTION will you take to increase your energy?

B. The People Factor

“YOU are the reason people do business with you.”  Glenna Salsbury, CSP, CPAE

1. Four benefits of reaching out to people:

2. Three tests for measuring your current “People Factor”:

3. What one ACTION will you take to enhance your “People Factor”?

C. The Change Factor

“Change occurs when you experience ‘a dissatisfaction with the status quo and a belief that something better’ is attainable.  Glenna Salsbury, CSP, CPAE

1. Four arenas for potential change:

2. Three analytical steps for making a change.  (The AAAbc formula.)
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3. Describe one change you will make in your personal or professional life.

D. The Practical Factor

1. Five simple ideas for serving, selling and relating more effectively:

2. Three simple actions to restore damaged relationships:

E. The Passion, Power and Purpose Factors

“Wisdom goes beyond information.  It is an understanding that springs from the spirit.”  Glenna Salsbury, CSP, CPAE

1. Five values that drive your life:

2. Five elements for staying “on-purpose”, with power and passion:
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